














Ballu

FAPAHTUAHDbIA TANOH

HactoAwmn AOKYMEHT He OrpaHnyunBaeT onpefesieHHble 3aKOHOM npasa n0Tpe6|/|Tene|?|,
HO AOMNOJIHAET N YTOYHAET OrOBOPEHHbIE 3aKOHOM 06A3aTenbCTBa,
npeanonarawume cornawieHme CTopoH nm6o Aorosop

OTNNYHOro Kayecrsa!

Mo3pay Bac ¢ npno6p
Y6eutenbHo NPocUM Bac BO U3bexaHie HelopasyMeHuii 0 yCTaHOBKI/
SKCMyaTaLmyi M3eNnA BHAMATENbHO V3yUKTb €10 MHCTPYKLMIO MO SKC-
nnyaTaLuu.

B KOHCTPYKLIVIO, KOMMNIEKTALIVIO U TEXHOMNOTVIO U3rOTOBMIEHNA U3AENNA, C
LieNblo yNyuLLIEHNA €ro TeXHYECKIX XapaKTePUCTVK, MOTYT BbiTb BHECEHbI
v3MeHeHA. Takve N3MeHeHUA BHOCATCA 6e3 NpeABapuUTeNbHOTO YBEAOM-
nenuA MokynaTtensa v He BlieKyT 06A3aTeNbCTB MO U3MEHEHMIO/YITyuLLIeHIo
paHee BbiMyLLEHHbIX M3AenuiA.

[JlononHuTenbHyio MHPopMaLio 06 3TOM 1 AAPYrvX 13aenmax Bbl moxete
nonyuuTb y MpogaBLia um Mo Hatuei MHGOPMALMIOHHO NMHUN:

Ten.: 8 (800) 500-07-75 (no Poccum 3B0HOK GecnnaTHblii, Kpyrnocy-
TOuHO 24/7/365).

E-mail: service@ballu.ru

Appec B niTepHete: www.ballu.ru

Mo Bonpocam rapaHTUiiHOro 06CYXMBaHNA 06PaLLATLCA B CEPBIC-
Hble LEHTPbI Ha caiiTe

www.ballu.ru

i BUA N THOCTb
TiaTenbHo NPoBepbTe BHELIHWIA BU, N3AEVA 11 €70 KOMMNIEKTHOCTb, BCe
NPeTeH31M Mo BHELUHeMY BIZY 1 KOMMIEKTHOCTI NpebasnaiiTe MpoaasLy
npw NOKyrKe u3aenna. fapaHT1itHoe 06CyXK1BaHIe KyrieHHOro BaMm
npunbopa ocyuiecTenAeTca Yepes MpogaBLia, CneLnanu3npoBaHHble cep-
BUCHbIE LIEHTPbI /1 MOHTaXKHYIO OpraH13aLio, IPOBOAVIBLLYIO YCTaHOBKY
npr6opa (ecnu ngenve HYXaeTcA B CeLyanbHON YCTaHOBKe, MoAKoue-
HUM nnm cbopke).
IMo Bcem BOMpOCaM, CBA3aHHbIM C TeX06Cy>KIBaHNEM WU3fjenus, obpallait-
Tecb B CMeLManm3ypoBaHHble cepBUCHbIe LIEHTpbI. [Mofpo6Han nHdopma-
LA O CEPBUCHBIX LIGHTPaX, YNIONTHOMOUEHHbIX OCYLECTBAIATL PEMOHT U TeX-
HIYeckoe 06Cy»KIBaHNe U3AENNA, HAXOAWTCA Ha BbiLLyKa3aHHOM CaiiTe.

3anonHeHe rapaHTUIHOTO TasoHa

BHUMaTENbHO 03HAKOMBTECH C FapaHTUIHBIM TaZIOHOM 1 MPOCNeANTE,
UTOGbI OH 6bI MPaBUNBHO 3aMosHeH 1 uMen wramn Mpogasua. Mpu otcy T
cTBvm wramna MpoaasLa v AaTbl NPOAAXM (MM KACCOBOTO YeKa C AaTomn
MPOAaNKN) rapaHTUIMHBIN CPOK NCUMCIAETCA C AaTbl POVU3BOACTBA N3AENUA.
3anpelLaeTcs BHOCUTD B rapaHTUMHbINA TaNoH Kak1e-nGo N3MeHeHus, a
TaKKe CTUPaTb WK MEePEniCbIBaTb YKasaHHbIe B HEM AaHHbIe. fapaHTUIMHbIN
TarnoH OMKEH COAEPXaTh: HaUMEHOBAHIE 1 MOAENb U3[ENS, Er0 cepuii-
HbIll HOMEP, f1aTa MPOAAXKY, @ TAKXKE UMEETCA NOAMNCH YMOTHOMOYEHHOTO
mua v wramn Mpopaasua.

B cnyyae HemcnpaBHOCTU Mpubopa Mo BUHE N3TOTOBHTEN: 06A3aTeNbCTBO
110 YCTPaHEHI0 HENCTPaBHOCTY ByieT BO3NIOXEHO Ha YTONHOMOUEHHYIO
V3roToBUTE/NIEM OpraHii3aLyio. B JaHHOM Ciyuae nokynaTenb Brpase obpa-
MTbeA K MpopaBLy.

OTBETCTBEHHOCTb 33 HEMCMPaBHOCTb MPVGOPa, BO3HVIKLLYIO MO BUHE Opra-
HI3aLMVY, NPOBOAVBLLEN YCTaHOBKY (MOHTaX) Nprbopa Bo3naraeTca Ha
MOHTa)XHYIO OpraH13aLuio. B JaHHOM clyyae Heo6XoaMMO 06paTUTLCA K
opraHn3aLv, NPOBOAVIBLLEN YCTaHOBKY (MOHTax) npubopa.

[InA ycTaHOBKM (MOAKNIOUEHNA) U3eNUA (ECIIM OHO HYXK/AeTCA B CrieLy-
arnbHOW YCTaHOBKe, MOAKIIoUeHUM U CBopke) peKoMeHzyem obpallaTbca
B CMeLVani31poBaHHble CEPBIICHbIE LIEHTPbI, e MOXeTe BOCMONb30BaTbCA
ycnyramu KBanngrLMpoBaHHbIX CrieLyaniicTos. MpogaseL, ynonHomo-
UeHHas U3roTOBUTENIEM OpraHii3aLis, UMMOPTEP 1 UTOTOBUTENb He HeCyT
OTBETCTBEHHOCTY 33 H[JOCTATKM W3[1eNINA, BO3HYKILME 13-3a ero Herpa-

BUNbHOW YCTaHOBKY (MOAKMIOUEHUS).

HacToAan rapaHTVA He jaeT NpaBa Ha BO3MelLieHVie 1 NOKpbITUe yliepba,
npou3oLLe/LEero B pesynibTate nepeaenki Win PeryvpoBKu 3fenus,
6e3 Npe/iBapUTENbHOTO MUCbMEHHOTO COMMacKA U3rOTOBUTENS, C LIebio
NPVBEAEHVA ero B COOTBETCTBUE C HALMOHAMbHBIMIA UM MECTHBIMI TexX-
HUYECKVIMI CTaHAapTamMy 1 HopMaMi 6e30MacHOCTY, IeVCTBYIOLLIMMM B
nioboii apyroit cTpaHe, kpome PO, raje 310 u3aenve Gbino NepBoHayanbHoO
npogaHo.

HacToswan rapaHTuA pacnpocTpaHAEeTCA Ha NPOU3BOACTBEHHbIE NN
KOHCT AedekTbl

BbinonHeHe peMOHTHBbIX PaboT 1 3ameHa AedeKTHBIX AeTanei 1sfenua
creLyancTamm yriofTHOMOUYEHHOTO CEPBUCHOTO LIEHTPa MPOU3BOAATCA B
CePBVICHOM LIEHTPE WA HemocpeCTBEHHO Y MokynaTtena (Mo ycMoTpeHmio
CePBVICHOTO LieHTPa). [apaHTUIAHbIV PEMOHT U3[1eNNA Ha TepPUTOPUN
Poccwiickoit OepepaLimm BbINOAHACTCA B CPOK He Gonee 45 AHeit. B cnyvae
€C/I1 BO BPEMA YCTPaHEHIA He[JOCTaTKOB TOBapa CTaHET O4eBIAHbIM, YTO
OHYI He ByAlyT yCTpaHeHbI B ONpefenéHHbii cornalleHriem CTOpoH Cpok,
CTOPOHbI MOTYT 3aK/IOUMTh COTaLLIEHE O HOBOM CPOKe YCTpaHeHNA Heflo-
CTaTKOB TOBapa.

lapaHTUiIHbIF CPOK Ha KOMMNIEKTYIOLLYE N3eNNA (feTank, KoTopble MoryT
6bITb CHATbI C U3AENNA 6e3 NPUMEHEHIA KaKMX-NINGO UHCTPYMEHTOB, T. €.
ALMKIA, NIONKY, PELUETKIA, KOP3UHbI, HaCAAK, WETKM, TPYOKI, LWNaHm 1 ap.
nopobHble KoMNNeKTyloLme) cocTaBnAeT 3 (Tpu) mecALia. fapaHTUHbINA
CPOK Ha HOBble KOMM/IEKTYIOLLE, YCTaHOBMIEHHbIE Ha U3fenvie npu
rapaHTUIIHOM UAN MNaTHOM PEMOHTE, 60 NPUOGPETEHHDIE OTENbHO OT
V3[enna, CoCTaBnAeT 3 (Tpy) MecAilla CO IHA BblAauM OTPEMOHTMPOBAHHOTO
vzgenua Mokynatenio, 1160 NpoaaXi NOCNEAHEMY STUX KOMMIEKTYIOLMX.
lapaHTUiHOe 06CNYXKMBaHIIE Ha TEPPUTOPIN UHBIX CTPaH OCYLLECTBIAETCA
B COOTBETCTBIN C TPEGOBaHNAMI MECTHOTO 3aKOHO/aTeNbCTa. Mo Bonpo-
CaM rapaHTUNHOTO 0BCNYKMBaHIA MOXHO O6paLLaTLCA K NpoAaBLly 1 Mo
3NEKTPOHHO MouTe.

HacToswas rapaHTuA He pacNpoCTpaHAETCA Ha:

« neproauyeckoe 06CNyXK1BaHIie 1 CEPBUCHOE 0BCNYK1BaHe N3enva
(4mcTKY, 3aMeHy GUIBTPOB MK YCTPOCTB, BbIMOAHAOLMX GYHKLUN
bunbTpos);

« NioBble afanTaLyn 1 U3MEHEHIA V3/eNNA, B T. Y. C LeMbio YCOBEPLUEHCTBO-
BaHVIA 11 PacLUMpeHs 06bIYHON Chepbl ero NPHMEHeHN, KOTopas ykasaHa
B VIHCTPYKLMI MO SKCntyaTaLmy npeniis, 6e3 npefjBapuTenbHOro Nicb-
MEHHOTO COacuA U3roTOBUTENA.
Hacroswan raj TaKxe He T
He[l0CTaTOK B TOBape BO3HMK B pesynbrate:

* CNONb30BaHVA U3AENMA He MO ero NPAMOMY Ha3HaueHMIo, He B COOT-
BETCTBUM C €ro VIHCTPYKLMelt Mo SKCntyaTaLmi, B TOM Yic/e SKCryaTaLmmn
V3[ennA C neperpy3sKoii Wn COBMECTHO CO BCMOMOTaTelbHbIM 060pyaoBa-
HeMm, He peKomeHyembiM MPOAaBLIOM, YNOSIHOMOUEHHO U3roToBUTENIeM
opraHyi3aLyieii, IMNOPTEPOM, U3roTOBUTENEM;

* HANNYNA Ha 3AENNN MEXaHNUYECKMX MOBPEXEHNI (CKOMOB, TPELLMH N T.
[1.), BO3EICTBIIA Ha M3enie YPe3MEePHON CUibl, XUMNUYECK arPeCcCUBHBIX
BeLLeCTB, BbICOKNX TemrnepaTyp, NOBbILLIEHHON BNaXHOCT/3aMbINEHHOCTY,
KOHLIEHTPUPOBaHHbIX NapOB, €C/IN YTO-MGO U3 NEPEUNCIIEHHOTO CTano
NPVYVHOI HEMCMPaBHOCTY N3AENNS;

* PeMOHTa/HanaaKw/UHCTanNALMW/ananTaLm/nycka U3nenua B aKkcnyata-
LI He YNONIHOMOYEHHbIMU Ha TO OpraHu13aLaMy/ nuuamu;

+ HeaKKypaTHOro 0bpalLeHA C yCTPOMCTBOM, CTaBLUEro MPUUMHON dusinye-
CKUX, NGO KOCMETUECKIIX NOBPEXEHUII NOBEPXHOCTY;

* C/IM1 HapyLLEeHbI MPaBuia TPAaHCMOPTUPOBKM/XPaHEHUA/MOHTaa/3KC-
nnyatauuv;

« CTUXUIHbBIX 6eACTBUI (NOXap, HABOAHEHWE W T. /1) U APYIVX NPUYMH,
HaXOfALMXCA BHe KOHTPoNA MpojaBLia, yNONHOMOYEHHO U3roToBUTENEM

A B CNyYanx, ecnn




opraHv3aLuu, IMNopTépa, U3rotoutens n Mokynarens, KoTopble Npu-
UMHWIY BPE, V3AeNVIio;
« HENPaBUIBbHOTO MOAKMIOYEHNA N3ENNA K SIEKTPUYECKOI 1 BOJONPO-
BOZIHOW CET, a TaKXKe HeyCrpaBHOCTel (HeCOOTBETCTBME pabourx Nnapame-
TPOB) 3NEKTPNYECKOI 1NN BOJOMPOBOAHON CETV 1 NPOUMX BHELLHVIX CeTeld;
« ieeKTOB, BO3HUKLUVX BC/IEACTBUE NOMaAaHNA BHYTPb U3AeNNA MocTo-
PPOHHVIX NPEAMETOB, XKULKOCTEN, KPOME MPe/lyCMOTPEHHbIX MHCTPYKLMen
N0 SKCTTyaTaLym, HaCeKOMbIX 1 NPOAYKTOB UX KI3HEAEATENbHOCTU U T. A.;
« HeOBXOAVIMOCTY 3aMeHbI NamM, GUNBTPOB, SNEMEHTOB MUTAHNA, aKKyMyna-
TOPOB, MPeOXPaHMTENE, a TakKe CTEKNAHHbBIX/GapdopoBbIx/MaTepyaTbix
1 NepemelLiaeMblX BPYUHYIO ieTaneit U Ipyrvix AOMONHUTENbHbIX ObiCTpON3-
LLIMXCA/C AeTanei ng KOTOpbIE NMEIOT COBCTBEHHDIN
OrpaHN4eHHbIii Nepros PaboTocnocobHOCTY, B CBA3MN C UX CTECTBEHHBIM
U3HOCOM;
« leeKTOB CHCTEMbI, B KOTOPOI M3[eNne NCMOSb30BaIOCh KaK SNeMeHT
3TOM CUCTEMbI.

Ocobble ycnosus rap 0 06¢
HbIX Npu6opoB

HacTosiLas rapaHTvs He NPefOCTaBNAETCA, €C/IW HENCMPABHOCTY B BOAOHa-
rpeBaTeNbHbIX MPUGOpPax BOHUKIM B pesysibTate:

« 3aMep3aHuA U1 BCETO JINLLb OBHOKPATHOTO MPEBBbILLIEHNA MaKCUMATIbHO
[OMYCTVIMOTO /JaBNEHVA BOAI, YKa3aHHOTO Ha 3aBOACKOI TabMnuKe ¢ Xxapak-
TepUCTMKamMy BOOHArpeBaTesibHOro Nprnbopa;

« 3KCriTyaTaumm 6e3 3aLmTHbIX YCTPOVCTB WM YCTPOIICTB, HE COOTBETCTBYIO-
LLY1IX TEXHUYECKIM XapaKTepHCTVKaM BOAOHArpeBarTesib-HbiX MPUGOpPOB;

« ICMO/Ib30BaHMe KOPPO3NINHO-aKTVBHO BOAbI;

+ KOPPO3MM OT SMEKTPOXVMUYECKOI PEaKLI, HECBOEBPEMEHHOTO TeXHM-
Ueckoro o6s1y>K1BaHsi BOJOHArpeBaTeNbHbIX MPUGOPOB B COOTBETCTBUM C
VIHCTPYKLMEN M0 3KCrityaTaLyu (B TOM Unciie: HeCOBMIOAEHe YCTaHOBEH-
HbIX MHCTPYKLMEN NeproANYHOCTY 11 CPOKOB NPOBEAEHMA TEXHUYECKOTO
obcny , B OGbewme, y OM B VIHCTPYKLMM).

Mokynatenb NpeaynpexaéH o TOM, YTO eC/v ToBap OTHECEH K KaTeropin
TOBapOB, NPeyCMOTPEHHbIX «[lepeyHem HeNpPoAOBONbCTBEHHbIX TOBAPOB
il 0 KauecTBa, He Nogy X 06MeHy» MocT. MpaBuTenbcTBa
PO ot 31.12.2020 N2 2463 OH He BnipaBe TpeboBaTb 06MeHa KynneHHOro
n3fenua B nopagke cT. 25 3akoHa «O 3awyuTe npas notpebuTteneii» n CT.
502 K PO. C momeHTa nognicanma Mokynatenem [apaHTUHOTO TasioHa
CUMTaETCA, YTO:
BCA HeobXxoaVMas MHPOPMALIMA O KYrIEHHOM U3AeNUN 11 ero noTpebnTenb-
CKVIX CBOWCTBaX NpefocTaBsieHa MoKynaTento B NoHOM 06béme, B COOTBET-
cTBUM €O cT. 10 3akoHa «O 3awuTe Npas noTpedutenein;
noKynartesib nony4nn HCTPYKLMIO NO SKCMyaTaLyi KynneHHoro nsfenns
Ha PyCCKOM fi3blKe 1

+ NOKynaTtesib O3HaKOMJ1eH 1 CoriaceH C ycnosnamn I'apaHTI/IVIHOrO 06Cﬂy—
XKMBaHWA/OCOBEHHOCTAMU 3KCnnyataunn KynieHHoro nsfenns;

+ NoKynatenb npeTeH3|/||7| K BHeWHemy BVIF[y/KOMI'IJ'IeKTHOCTVI KynneHHoro
N3[enna He MeeT.

OTMeTUTb 3aech, e paboTa HagenMA NposepAnach & NpUCyTCTMH Mokynatens.

Mopnwuck Mokynatena:

[lara:




MpoBepenune TO

HaTa CopepkaHue pabot Mopnucb Meuatb













BanonHsercsi npogaBLomM

Ballu

FAPAHTUWNHBIV TAJIOH
COXpaHsieTcs1 y KIneHTa

Mopens

CepuiiHblin HoMep
[ata npogaxmu
HasBaHune nponasua
Appec npogasua

TenedoH npopasLa

Moanuce npoaasLa

Meyvats NpoaasLa

BanonHsiercsi ycTaHoBLYNKOM

FAPAHTUWNHBIV TAJIOH
CoXpaHsieTcsl y KImeHTa

Mopenb

CepuitHbii Homep

[ata npogaxu
HasBaHwve ycTaHoBLLMKa

AOpec ycTaHOBLMKA
TenedoH ycTaHOBLUMKA

[Momnuck yCTaHOBLLNMKa

[MevaTb ycTaHOBLYMKA

W3bimaeTcs macTepom rpu 06C1yxnBaHum

Ballu

FAPAHTUWHBIV TAJIOH
COXpaHsieTcs1 y KIneHTa

Mopens

CepuiHbIin Homep
[arta npogaxwu

[ata npnema B peMoHT
Ne 3akaza-Hapspa
MposiBneHve gedekta

@.N.0. knueHTa
AQpec KnneHTta

TenedoH knveHTa
[arta pemoHTa
[Moanucek mactepa

B

U3bimaeTcs macTepom nipu 06CIyXnBaHnm

Ballu

FAPAHTUWHBIV TAJIOH
COXpaHsieTcsl Y KIneHTa

Mopenb

CepuiiHblii HOMep
[ata npopaxu

Hata npuema B peMoHT
Ne 3akaza-Hapsna
[MposiBnerve nedekTa

®.N.0. knueHTa
ALpec KnneHta
TenedoH knneHTa

[arta pemoHTa
[Moanuck mactepa






[na 3ameToK




Ballu

[Mprbopbl 1 akceccyapbl MOXHO NPUobpecTn
B GVPMEHHOM MHTepHeT-MarasurHe: www.ballu.ru
1AM B TOProBbIX TOYKax Ballero ropoaa.
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